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Professional Expertise

· SQL/TSQL/ PostgreSQL: Stored Procedures, Window functions, Common Table Expressions, CASE Statement etc.
· SSRS, SSIS Packages
· NoSQL (MongoDB)
· AWS: S3, Glue, Lambda, EMR (Basic)
· PYTHON: NumPy, Pandas, Matplotlib, PySpark
· R Programming for Statistical Data Analysis
· SAS Analytics
· Data Mining & Predictive Analysis
· Google Analytics
· Power BI/Tableau Data Visualizations 
· Excel: Pivot table, V-Look up, H-look up, Macros
· Expert in Other MS Office Applications (Word, PowerPoint, Outlook, Access)

 Professional Experiences

Accenture (Client: Cigna), USA
Business System Analyst, Oct 2022 to Till Date
Responsibilities:
Perform in-depth Retail & Claim Data Analysis and Data Validation.
Source to Target Data Mapping
Perform Requirement Analysis
Provide support to the ETL development process 
Collaborate with PO and PM to conduct needs assessment to support business unit objectives

Accenture (Client: Nationwide), USA
Sr. Data Analyst, June 2022 to Sep 29, 2022
Responsibilities:
As a contractor of Accenture, I was working on a Nationwide project to perform in-depth Insurance Data Analysis and Data Validation.
Source to Target Data Mapping
Retrieve, analyze and validate data and test accuracy of reported results
Support the development of new and/or modification of existing database/data warehouse/data mart and business intelligence solutions to meet business and system requirements
Collaborate with business units and senior management to conduct needs assessment to support business unit objectives

ConcertAI, USA
Data Analyst, Aug 2019 to June 2022
Responsibilities:
As part of a Technical Data Integration team, my role is to perform in-depth Healthcare Data Analysis, Data Validation, Data Quality checks for Inconsistency.
Responsible for building QC Automation, building SQL procedures & functions, perform Data Mining on large scale datasets.
Manage healthcare data ingestion, data cleaning, transformation, integration and prepare the data for further analytical use.
Perform various developments & building pipelines, User Acceptance Testing (UAT) while onboarding new clients based on their requirements.
Frequently communicating with clients and Pharmacies for requirement gathering, resolve any queries and ensure having error free data flow.
Building concise reports for clients using Python/ Tableau/Power BI.
Developing smooth flow of ETL process while maintaining high level of Data security of patient level data.
Maintain projects through JIRA and Confluence
Version control using Git/SourceSafe

Task Management Inc, USA
Data Analyst, Nov 2018 to July 2019
Responsibilities:
As part of a Product Information Management team, my role was to perform Data Validation, Data Quality Checks within various Product Information Management tools.
Responsible for maintaining Data Governance and performing Data Mapping.
Keeping track of Data Synchronization, researching, and investigating data issues.
Creating SQL Stored Procedures and User-Defined Functions using T-SQL for financial data fragments in Documents for Stakeholders. 
Developing parameterized reports through SSRS with SQL queries and stored procedures for easier access by users. 
Analyzing the data and performing ETL in setting up SSIS packages for data integration. 
Creating dashboard using Tableau/PowerBI

Saint Joseph’s University, Philadelphia, USA
Graduate Assistant & WSTR Supervisor, Academic Computing Services, Nov 2016 to May2018
Responsibilities:
Assist the Manager of Academic Computing with all aspects of Technology in the Haub School of Business.
Provide support to students and faculties with installing & accessing various software packages.
Manage and supervise 15 student workers, two computer labs and the Wall Street Trading Simulations Room.
Manage users on SAS Servers.
Manage website updates (using Cascade & WordPress) of all departments within Haub School of Business.
Managing Touch-Net marketplace portal and providing training to other staff of Haub School of Business.
Provide MS Excel tutoring to undergraduate students.
Extracting data from SQL and providing data analysis in the form of graphs, pie charts, bar charts for Assets and transactions.

Dewan Housing Finance LTD (DHFL), National Office, Mumbai, India
Assistant Manager, Central Technical Policy Team, September 2015 to July 2016
Responsibilities:
Prepared technical policies (Projects) after assessing all the risks involved and presenting it to the CEO.
Prepared project budget, analyzed discrepancies, conducted comprehensive analysis by gathering
all related information on the company’s numerous financial dealings and presented the findings.
Used SQL queries to fetch reports from Oracle database.
Created chats and reports on Excel, prepared dashboard using Tableau for the department.
Dheeraj Realty, Mumbai, India
Financial Analyst, January 2015 to July 2015
Responsibilities:
Managing Financial Data and transactions information provided to clients.
Prepared project budget, analyzed discrepancies, conducted comprehensive analysis by gathering all related information on the company’s numerous financial dealings and presented the findings.
Used advanced excel based analysis to perform yearly financial performance of the company.
Created chats and reports on Excel, prepared dashboard using Tableau for the department.

DELEX Logistics Pvt. Ltd, Head Office, Mumbai, India
Business Analyst, November 2013 to December 2014
Responsibilities:
Analyzed business data from the Database using SQL Quieries.
Prepared reports, Pivot Tables, graphs on excel for analysis.
Performed statistical analysis on the data to find out trends.
Performed strategic analysis for the business development, identified logistics areas for process improvement and cost savings.
Make recommendations based on data trends and analysis
Collaborated with associates to improve efficiency, productivity, and processes.

Thomson Reuters, Bangalore, India
Content Analyst, April 2012 to October 2013
Responsibilities:
Collected and maintained data from different sources, analyzed and reorganized those data. Effectively performed a complete ETL process and loaded data into Oracle database.
Handled questions with regards to functionality, content, data quality and entitlements. Interacted with various Thomson Reuters departments to resolve questions / problems.
Scripting in T-SQL from tables in the student database, developing test procedure cases.
Convert Access databases to SQL design tables, import data and developing constraints and indexes ensuring data integrity. 
Transporting data between SQL servers using SSIS. 
Generating reports using SSRS in Visual Studio.
Took responsibility for data quality, accuracy, timeliness, and completeness.
Assisted where required in data projects and testing using SQL queries.
Performed daily updates and managed accounts on the CRM tool (SALESFORCE).
Communicated with the different exchanges and Financial Service Companies like LSE, S&P etc. for data accuracy and analysis.
Analyzed the instruments like Equities, Bonds, Derivatives, Future & Option stocks, Debts, Indices & processed these into the company's Financial Product using Oracle Database.

Microland Ltd, Bangalore, India
Technical Support Representative (Networking), September 2011 to March 2012
Responsibilities:
· Provided network infrastructure support to Netgear customers.
· Provided responsive technical phone support for application, hardware, OS, network.
· Created and maintained accurate trouble tickets which entailed recordings, problem/symptom analysis, and performed resolutions.

Professional Training & Certification

· AWS (Ongoing)
· SAS Analytics
· PYTHON Pandas
· Ajax Management Consultants (Pvt.) Ltd, Bangalore, India
          Management Trainee, October 2011 to March 2012

Education

Saint Joseph’s University, Philadelphia, PA
Master of Science in Business Intelligence & Analytics, May 2018 (GPA: 3.9 / 4)

University of Wales, London, UK
Master of Business Administration, Finance Major, July 2011

Don Bosco Institute of Technology, Bangalore, India
Bachelor of Computer Science & Engineering, June 2008

Honors / Awards


· Academic Excellence Award from Alpha Iota Delta (Decision Systems & Sciences)
· Academic Excellence Award from Omega Rho (Operations Research and Management Science) Honors Society 
· SJU Graduate Assistant Scholarship
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